
 

 

‘Let’s work together’ is an important contribution to the literature on Service User led organisations. 

 

Often, as a Service User myself, I come across mental health services who have begun to appreciate the 

importance of Service User involvement but have yet to become a user-led organisation. Every mental health 

organisation seeks to improve their understanding and provision of services, and in doing so there is but one 

question to ask. Who best understands the services and the ways in which to deliver and improve them? The 

people who receive them. For me, that’s just plain common sense. 

 

The booklet, in looking at case studies in South Eastern Europe, provides powerful examples of the impact of 

user involvement. The different perspectives that Service Users bring make for unique contributions to how 

best develop services. 

 

‘Let’s work together’ provides essential information on how different geographical areas have developed 

their user-led organisations. I feel that the variety of different projects that these user-led organisations have 

developed are inspiring and I hope they will encourage other mental health providers to start, or continue, 

their journey on empowering Service Users.  

 

I found it useful to read about how the different user-led organisations have developed and function in each 

country. As well as illustrating the different user-led projects, it was interesting to see the different 

challenges that each face and how some were overcome and others by their nature are ongoing. I hadn’t 

really appreciated before the challenges that are faced by professionals, users, and in the community itself 

and it increased my understanding of potential issues that I had not considered before. 

 

Structures of each user-led organisation vary, although the one common theme is how difficult it is   to 

secure funding. It was interesting to read of how the different user-led organisations defined the roles of 

professionals and users, and the individual challenges that they face. Also considered are the challenges that 

are faced by Service Users, the organisational structures and in the community. 

 

I strongly believe that this guide is essential reading for anyone seriously interested in developing Service 

User led organisations and projects. Much can be learnt from the positive results with these initiates in South 

Eastern Europe, as well as from their challenges. There is useful information on how services can be 

redefined by working equally with Service Users, and that this involvement is in itself an empowering 

process. 

 

As a Service User, the importance of this guide for me is that it drives forward the principle that Service 

Users are essential to providing the most appropriate care. There is great learning here that must be built 

upon. The Service User, with our unique perspective, must be at the heart of any initiative, development or 

delivery of services.  

 

This guide illustrates perfectly the impact that user-led organisations can have. 
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