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This project has received funding from the European Union’s Horizon 2020 research 
and innovation programme  under grant agreement No 779334. The funding was 
received through the “Global Alliance for Chronic Diseases (GACD) prevention and 
management of mental disorders” (SCI-HCO-07-2017) funding call. 

Welcome to the second newsletter from the 
IMPULSE project! This newsletter provides a 
snapshot of key activities over the past five months. 
Please visit our website and social media accounts 
for more information and updates or email us at 
impulseprojectlondon@gmail.com. 

Connect with us:  



ABOUT THE PROJECT 
 
IMPULSE (Implementation of an effective and 
cost-effective intervention for patients with 
psychotic disorders in low and middle-income 
countries in South Eastern Europe) is a 3-year 
project funded by the European Commission 
as part of the Horizon 2020 initiative. The 
objective of the study is to facilitate the 
development of psychosocial care and 
treatment of people with psychotic disorders 
in South Eastern Europe. The IMPULSE study 
is co-ordinated by Queen Mary University of 
London. Research activities are conducted by 
partners in six European countries: Bosnia 
and Herzegovina, North Macedonia, Kosovo*, 
Montenegro, Serbia, and the United 
Kingdom. More information about the team 
is shown on the right. The project started in 
April 2018 and we plan to end our research 
activities in March 2021. The project includes 
a number of activities and engagement of 
different stakeholders. Our main clinical study 
employs innovative hybrid effectiveness – 
implementation design. 
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The IMPULSE research team and members of the Scientific advisory board during 
the fourth project meeting in February 2020 in Montenegro 

https://ec.europa.eu/programmes/horizon2020/en
https://ec.europa.eu/programmes/horizon2020/en
https://ec.europa.eu/programmes/horizon2020/en
https://ec.europa.eu/programmes/horizon2020/en
https://ec.europa.eu/programmes/horizon2020/en
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Due to the COVID-19 pandemic, we had 
to modify our work. We were in the final 
stage of the clinical trial when the 
pandemic was declared across 
participating countries in March 2020. 
Due to lockdown restrictions, we were no 
longer able to deliver clinical sessions or 
final assessments in face-to-face 
contacts. The Project Management Board 
decided to deliver this work remotely via 
telephone contacts using video links 
when possible or standard telephone 
line. Similarly, our qualitative studies will 
be done remotely and all focus groups 
will move to individual interviews. The 
principal investigators in each country 
discussed this with their ethics 
committees and received strong support 

to continue with our work. We are aware 
that doing research is not a priority in this 
situation, however our contact with 
patients can be beneficial for them 
because they will continue to receive 
their care (just not face to face as that is 
impossible at this point) and we will offer 
reassurance and evidence-based 
guidance related to the pandemic. In this 
way it can be expected that our patients 
would need less contact with other 
services (e.g. emergency, hospitals) which 
is also beneficial for the healthcare 
system. The risk is related to safety of 
data in remote delivery and for this we 
are following national and European 
guidelines. 

OUR RESPONSE  

HOW TO MEASURE IMPACT OF THE COVID-19 PANDEMIC? 

Our team has developed a short, 6-item, feasible and 
reliable tool for assessing the impact on the COVID-19 
pandemic on quality of life. We have tested it on large non-
clinical population and smaller group of people with severe 
mental illness. The results have been submitted for 
publication. The COVID-19–Impact on Quality of Life (COV19-
QoL) scale can be found here:  
https://www.researchgate.net/publication/340899554_COVI
D-19-Impact_on_Quality_of_Life_COV19-QoL_scale_v15 
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Earlier this year, before the COVID-19 
pandemic, our team had a chance to meet 
for the fourth time. We had a very 
productive meeting and were able to 
discuss the great progress made in the last 
six month regarding project activities.   
 
The meeting took place in Hotel Splendid, 
Budva during 19th – 21st February, 2020. Our 
hosts were Professor Lidija Injac Stevović 
and researchers Ms Tamara Radojičić and 
Mr Selman Repišti from Clinical Centre of 
Montenegro. We started on Wednesday 
with a training workshop “Cross-national & 
multi-language qualitative research” 
delivered by Ms Tamara Pemovska (QMUL) 
and Professor Aliriza Arenliu (UNIP). On 
Thursday morning the chief investigator Dr 
Nikolina Jovanović (QMUL) officially opened 
the meeting. The team had a chance to 
discuss progress of the clinical trial, 
researchers shared their strategies to 
overcome identified challenges. Next, 
Professor Nadja Marić (UBEO) and Professor 
Alma Džubur Kulenović (KCUS) discussed 
progress of work packages 5 and 6, 
respectively. Ms Tihana Majstorović 
(MENSSANA) presented activities related to 
patient and caregivers engagement. Three 
researchers who attended the GACD 
conference in Thailand in 2019, Dr Ivan 
Ristić (UBEO), Ms Tamara Pemovska and Ms 
Tamara Radojičić, shared their learnings 
with the team. Thursday ended with an 
overview of key tasks by the project 

manager Dr Manuela Russo (QMUL).  
 
On Friday the team discussed scientific 
publications from the project. Two PhD 
candidates presented their projects: Dr 
Bojana Savić (UBEO, supervisor Professor 
Nadja Marić) and Mr Ljubiša Novotni 
(UniSK, supervisors Professor Stojan 
Barjaktarov, Professor Antoni Novotni) 
Next, the Project Management Board met 
with the Scientific Advisory Board to discuss 
progress across the whole project. During 
this meeting, researchers engaged in 
workshop ‘Improving DIALOG+ training 
programme’ delivered by the Montenegrin 
team.  
 
The team said goodbyes on Friday after 
lunch with plans to meet again in 
September 2020 in Prizren, Kosovo*. The 
following week Dr Jovanović met with 
clinicians at Clinical Centre of Montenegro 
as well as representatives of Faculty of 
Medicine. Ms Pemovska conducted the 
second monitoring visit at Clinical Centre of 
Montenegro. 
 

OUR HOST  
 
Professor Lydia Injac 
Stevović welcomed 
the team in Budva 
which is considered 
one of the most 
beautiful parts of 
Montenegro. 
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4th PROJECT MEETING IN MONTENEGRO 
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4th PROJECT MEETING IN MONTENEGRO 

SCIENTIFIC ADVISORY BOARD provided valuable feedback 
to the team. From left to right:  Professor Dimitar 
Bonevski, Professor Zorica Terzić, Mr Bojan Šošić (chair), 
Professor Tanja Frančišković, and Professor Ferid Agani.  

SOCIAL PROGRAMME The 
team enjoyed an evening 
together in one of the 
oldest fish restaurants in 
Budva.  

WORLD HEALTH 
ORGANISATION  
Ms Mina BRAJOVIC from 
WHO Country Office 
supported the project 
and stressed the 
importance of digital 
mental health 
interventions to tackle 
heath inequalities.  
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We love talking about our work! Engage with us via Twitter, 
Facebook, or our website. The IMPULSE team 

PUBLICATIONS 

UPCOMING EVENTS 
6-7 OCTOBER 2020 | 5TH PROJECT MEETING 

• Jovanovic N et al. Implementing a 
psychosocial intervention DIALOG+ for 
patients with psychotic disorders in low and 
middle income countries in South Eastern 
Europe: protocol for a hybrid effectiveness-
implementation cluster randomized clinical 
trial (IMPULSE), Global Psychiatry 2019 
doi: https://doi.org/10.2478/gp-2019-0020 

• Injac Stevović L. [Intercorrelations among the 
dimensions of the Brief Symptom  
Inventory (BSI) in people with psychosis and 
gender differences] Psihijatrija 2019. 

• Injac Stevović L. [Psychometric validation of 
the Clinical Assessment Interview for 
Negative Symptoms (CAINS) on a sample of 
people with psychotic disorders in 
Montenegro ] Psihijatrija, 2019.  
 

 
 
 
 
 

• Marić NP. et al. Maintenance phase treatment 
of psychotic disorders in outpatients from 
Serbia – focus on long-term benzodiazepine 
use. International Journal of Psychiatry in 
Clinical Practice, doi: 
10.1080/13651501.2020.1767788.  

• Uka F et al. Factor structure of the Albanian 
version of the Clinical Assessment Interview 
for Negative Symptoms (CAINS): Associations 
with the Brief Symptoms Inventory (BSI). 
Global Psychiatry. Accepted for publication in 
May 2020 

• Ristić I et al. Duration of psychiatric 
appointments for patients with psychosis 
spectrum disorders in Serbia – is it 
significantly prolonged by DIALOG+ 
psychosocial intervention? Psychiatry today. 
Accepted for publication in May 2020. 

 
 
 
 

This video illustrates the work of Prostor and the 
situation in Serbian Community mental health 
through user perspective:  
https://www.youtube.com/watch?v=3lzhm5q1IK
Q&t=2s 

Throughout the project we 
have been working with 
patients and their families to 
ensure their views are included 
in our research.  Two service 
users organisations – 
Menssana from Sarajevo and 
Prostor from Belgrade are 
partners on the project. 
Recently they have developed 
video materials to illustrate 
their work. 

PATIENTS AND CAREGIVERS ENGAGEMENT 

This video illustrates Menssana’s mission and 
activities:   
https://www.youtube.com/watch?v=F1c_VSRfjR8
&feature=emb_logo 
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